
Factory Gap Plan

Vehicle Qualification & Coverage*

UNLIMITED NUMBER OF CLAIMS*

NATIONWIDE COVERAGE CANADA AND US*

DIRECT PAYMENT TO AUTHORIZED SERVICE CENTER*

GUARANTEED APPROVAL ON ALL ELIGIBLE CLAIMS*

NO CLAIM, REWARD BONUS OPTION*

ANY MAKE AND MODEL up to 6 YEARS with 0 - 160,000 Km

Coverage is for both PARTS & LABOUR.

For Personal and Light Commercial/Business Use vehicles.

For Pre-Owned Passenger Cars, Vans and Pickup Trucks up to 1 ton capacity.

Vehicles not eligible: Snow plow, Emergency vehicles, Driving schools, Public hire, Taxi, Limo.

Parts Included
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Seals & Gasket(s)
All seals and gaskets used to obtain fluid and lubricants within the covered parts including Cylinder Head Gasket(s), intake and exhaust 
manifold gasket(s).*

Head Gasket(s)
Cylinder head gasket(s).*

Air Conditioning System
Compressor, clutch assembly and pulley, evaporator, receiver dryer. (excluding seals and gaskets unless the option has been 
purchased).*

Braking System
Master cylinder, vacuum assist booster, disk brake calipers, wheel cylinders, proportioning valve, flexible brake fluid hoses and hydraulic 
steel lines and fittings. (excluding brake pads, linings, rotors, drums and emergency brake components).*

Fuel and Injection System
Gasoline Engines: Fuel pump, fuel injection and distribution pump, fuel injectors and fuel pressure regulators.*
Diesel Engines: Fuel pump, fuel pressure regulators.*

Steering System
Rack and pinion assembly, power steering pump and pulley, steering gear, kingpins and bushings.*

Front and Rear Suspension System
Upper and lower control arms, control arm shafts and bushings, upper and lower ball joints.*

Electrical System
Starter motor and solenoid, alternator and voltage regulator, radiator fan motor, front and rear windshield wiper motors and windshield 
washer pumps.*



Services Included

Additional Add-on Part Options
Available on select warranty plans and terms

Towing Allowance
We will reimburse you for towing charges of up to $60 (sixty) Canadian dollars per occurrence if the breakdown is covered under your 
contract.*

Travel & Hotel Allowance
We will reimburse you for a maximum of up to $150 (one hundred and fifty) Canadian dollars per claim if the breakdown is covered under 
your contract.*

Roadside Assistance Allowance
We will reimburse you up to $60 (sixty) CDN per occurrence for any A) Winching service for a disabled covered vehicle stuck in snow, mud 
or off the road, B) Battery boosting, C) Emergency fuel delivery service, D) Flat tire service, E) Vehicle entry service (locksmith services) 
under your contract.*

Emission Components
Air control valve, idle vacuum valve, air supply valve, hose and tube, air check valve assembly, barometric pressure sensor, ECC relay 
assembly, vapor storage container, idle air control valve, knock sensor, PCV hose assembly, PC valve, PCV vapor filter, engine coolant 
temperature sensor, vacuum restrictor, VAFsensor.*

Power Accessories
Power window motors, power regulators, power door lock actuator motors and switches, power seat motors, power antenna, electronic 
trunk release actuators, exterior mirror motors, sunroof motor and convertible top motors. Power sliding door and lift gate motors, 
headlamp wiper motors.*

Supplementary Parts
Engine Parts: Water pump, motor mounts & torque struts, oil pan, harmonic balancer and pulley, intake and exhaust manifolds, timing 
chain(s) or belt and their gears and tensioners, dipstick and tube, oil pressure sending unit and temperature gauge sending unit.*
Driveline: CV Axle shafts, CV joints and boots, main drive shaft, universal joints, hanger bearings.*
Transmission/Transaxle: Flexplate, flywheel, ring gears, mounts.*
Transfer Case: Transfer case mounts.*

Heating and Cooling System
Radiator, radiator fan motor and blades, heater core, fan clutch, heater control valve and coolant recovery unit.*

Powertrain Plus Package
Water pump, starter motor and solenoid, alternator and voltage regulator, CV Joints, CV axle shafts.*

Hi-Tech Power Equipment
Electronic engine management sensors: Cam, Crank, Oxygen “O2” sensors (excluding Diesel engine “NOX” nitrogen oxide sensors), 
transmission computer control module, anti-lock brake/traction system (control module, exciter rings, pump and pressure modulator 
assembly), electronic temperature control module, electronic ignition computer control modules, fuel injection computer control 
modules, digital dash instrumentation (speedometer, tachometer, odometer, fuel, oil, temperature and voltage displays only).*

Audio / Video Accessories
Factory installed stereos, headphone controls, CD / DVD I Blu-ray player and TV LCD I LED monitor. (excluding wiring & wiring harness).*



Fluids and Filters
Following items: coolants, engine and/or transmission oil filters, lubricants and oils will be covered provided the vehicle is not within 
1000 kilometers of its next due service, and to include refrigerants for the air conditioning system, all provided their replacement is 
necessitated by an authorized claim.*

Diagnostic Service Allowance (1Hr)
In the event of a breakdown or failure of a covered part under this contract we will reimburse you the diagnostic fee equal to no greater 
than ONE HOUR of labor charge, based on our current network labor rate.*

Additional Add-on Service Options
Available on select warranty plans and terms

$5000 per Claim Liability

GPS Navigation System
Factory installed navigation display unit, navigation control module (excluding wiring & wiring harness).*

Airbag System
Airbag cables & contact coils, airbag control module, airbag sensors & occupancy sensors, clock spring and disablement switch (airbags 
are not covered).*

Computer Software
Upgraded or revised software, including software patches and updates, where it is necessitated by an authorized claim.*

Diesel AdBlue System
Factory installed Diesel engine AdBlue solution fluid delivery pump, AdBlue fuel additive tank, AdBlue preheater heater element, Diesel 
engine fuel injectors and Diesel engine “NOX” nitrogen oxide sensors. (Excluding all AdBlue additives and fluids)*

Rental Car Allowance
In the event of a breakdown or failure of a covered part under this contract we will reimburse you for a rental car to a maximum of $35.00 
(thirty five) Canadian dollars per each 8 hours of repair time according to the labor guide to a maximum of $245.00 (two hundred and 
forty five) Canadian dollars for the total term of this contract.*

Unlimited Kilometers
No mileage restriction for the total term of the contract.*



*All benefits described are subject to the terms and conditions of the contract.  EFFECTIVE Jan 1st, 2018.
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CONTACT US

Hours of operation 
Monday – Friday 9:30 am – 4:30 pm

Phone 1-888-666-8579 
Fax 1-888-666-8537

Customer Service Email 
customerservice@autogardadvantage.com

Claims Email 
claims@autogardadvantage.com

Sales Email 
sales@autogardadvantage.com

Ontario mailing address 
P.O. Box 91007, 2901 Bayview Village, North York Ontario, 
M2K 2Y6

Quebec mailing address 
P.O. Box 487 Victoria Station, Montreal, Quebec, H3Z 2Y6
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